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The Goal of this exercise is to familiarize students with Social Media and potential uses in disasters by conducting a simple exercise. We will be simulating a disaster situation and using twitter to communicate critical information and gain intelligence. 

Objectives:
Gain exposure to a popular Social Media site: Twitter
Explore beneficial uses of Social Media in Disasters 
Test common and simple applications of Social Media for Emergency Management. 
Perform a rollcall with your classmates and identify their status.  

Instructions: 

First:
Each student must establish a twitter account. You are welcome to use an existing one or create one for this exercise.

Go to www.twitter.com or download the app. 

Create profile. You are free to make you account anonymous. You are also free to delete the account anytime after the exercise is complete.  

Ensure that location services are turned on. 

Second:

Follow my Twitter account which is @RSQMONKEY

Third:
Sometime after Sunday Evening (In Module 2) I will start sending out random Tweets – Just disregard them as trivial.  

On Tuesday – First Day of Module 3 - I will be sending out a tweet that indicates a mock disaster has occurred.  (This is the Starting Point) It will look something like this:

**Exercise** #EMAN620 This is Prof. Robb in St. Louis a MOCK disaster has occurred 8.2 Earthquake - centered between St. Louis and Memphis – EMAN-620 Please advise your status ASAP  **Exercise**

Any message I send that is part of the exercise will be marked **Exercise** message **Exercise** 

1. When you receive this message you are to report your status as 1) Ok or 2) Needing Assistance or 3) Other. 
2. You must include a location as well. You can use a generalized location such as a neighborhood or city if you prefer.   
3. Remember to use the hashtag #EMAN620 and remember to use **Exercise** Message **Exercise** 
a. Example:  **Exercise** #EMAN620 Prof. Robb is in St. Louis - Status is OK **Exercise**
4. Also, do not tweet directly to me when providing your status.  Tweet publicly. 
5. Remember to publicly Tweet “I am here #EMAN620  with your status and location“  
6. Tweet before Thursday evening  - This is so everyone can perform an accountability roll call any time after Thursday evening.

Fourth:

AFTER THURSDAY EVENING - Then perform a Twitter search using the hashtag #EMAN620 and try to find your classmates. 


Fifth:
Using the hashtag  #wildfire – Identify the most recent active wildfire you can find.  Does it give you a size in acers?  Does it tell you how many firefighters are on scene?  Do you believe it to be a credible source?

 
Deliverables:

Deliverable 1 and 2 – Create a MS Word or Excel or PDF doc that you will put in into the Social Media Assignment Drop Box 

Deliverable 1  -Accountability: 

Provide a simple report on the accountability of all your fellow students. Include the location and time after the original tweet was sent. Is this a good way to do an accountability drill? There are 20-26 students in the class. 
I recommend building a quick table like the one below to record everyone’s status.  

Create a list of their statuses location
	Name
	Twitter Handle
	Status
	Location 
	Date Time

	Prof. Robb
	@rsqmonkey
	OK
	St. Louis
	xx / xx /xxxx @ 12:00

	
	
	
	
	

	
	
	
	
	






Deliverable 2 -  #wildfire - Sorting the wheat from the chafe

When you searched Twitter for #wildfire - What was the most official source of information you discovered?  What information were you able to identify?  What was your strategy to filter out the “noise” and how can you be confident in a source?  Discuss how can this simple tool be used by an emergency manager who is trying to manage this event. 


Deliverable 3 – This is discussed in your Module 3 Discussion Board.  
What has this simple exercise taught you about the usefulness of Social Media in Disasters? What are the implications for using this on a mass scale such as a large city? 
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Optional Question-Exercise Feedback 
[bookmark: _6lt7a3jj725y]	 Provide any feedback to the Prof on this exercise. Was it useful? How can I improve this exercise?  This question is optional, but responses are appreciated. 
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